Transport for London -e-

Job title Academic Research and Data Outreach Manager

Reporting to

ere Head of Information Governance and Data Protection Officer
(position number)

Hay score | Pay Band 677 / Pay Band 4

Job Purpose ﬂ

This role leads TfL's relationship with academic partners to ensure that information shared between TfL and academic
institutions is safeguarded and compliant, and provides the opportunity for in-depth analytic research to benefit TfL. The
role supports a strategic relationship with the academic sector, transparency and use of open data for academic benefit,
and also oversees TfL's voluntary commitment to the UK Statistical Code of Practice.

The postholder will lead TfL's engagement with academia and be the interface between strategic analysis and data insight,
ensuring that the information shared adheres to TfL's compliance requirements for transparency and protection of data,
and also results in academic insight that provides value back to TfL.

This role provides both the strategic leadership, and also oversees the management of a range of relationships with
academia. The post holder will oversee the process for establishing research partnerships so that TfL gains value for our
investment of time with academia on research. The role will also liaise with colleagues across TfL to encourage
embedding of recommendations to improve TfL's performance, such as new approaches and process improvements.

Key accountabilities ﬁ

1. Accountable for the creation, development and implementation of TfL's Data external engagement strategy with research
institutions to promote the use of data to answer key complex business questions about travel in London and our transport
operations, where the answers provide value to TfL and our customers and support London’s pandemic recovery and
delivery of the Mayor’s Transport Strategy.

2. Provide lateral management across TfL of sponsors of the commissioned research projects in the research programme.
3. Build awareness with the academic research community of available data to achieve value of this data for TfL.

4. Manage TfL'’s Statistical Code of Practice policy and our voluntary adherence to the scheme by offering strategic
guidance and support to analytical colleagues across TfL.

5. To increase pan-TfL compliance in the use of standard agreements with academic partners and to ensure data shared
with 3rd parties is safeguarded and risks to the business are reduced.

6. To support TfL's commitment to transparency from an academic research perspective and to universities to take
advantage of TfL's Open Data provision.

7.Responsible for working with TfL colleagues to identify strategic opportunities to work with academic institutions on
analysis of data to answer strategic planning and operational questions being asked across TfL.

8.To lead and develop the pan-TfL Academic Research Strategy and propose recommendations to the Chief Data Officer
and the Data and Decision Support (DaDS) Group and Head of information Governance and Data Protection Officer.

People management responsibilities

Does this role have people management responsibilities? Yes D No

If yes, then the role-holder is responsible for leading and supporting the people that report to them in a way that allows those individuals
to perform and develop to their best in their career at TfL.

This job description takes account of the primary factors but recognises there may be an number of items required to
fulfil the role, but which are not required to be detailed.
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Financial Impact

The postholder will be the lead advocate promoting alignment of academic research to TfL'’s strategic priorities and
inclusion of business-focused deliverables that can be used to drive strategic planning and operational efficiencies.

Key interfaces

Internal: Operational Research & Analytics teams & business sponsors to identify suitable research questions for academic
investigation.

Data & Analytics Portfolio Management team; Legal and Commercial teams; Data & Analytics and T&D Digital on Open
Data; Head of Management Systems, Information and Records Management and Cyber Security to ensure data to be
shared with academic partners is correctly classified and securely shared.

Head of Privacy and Data Protection and Information Access Manager and teams.

External: With Professors/Researchers at universities with whom TfL has partnerships to develop research questions,
quantitative analyses, and to provide quality control on the research output.

With External partners who are investigating TfL’s data for analysis.

Knowledge

Proven knowledge of academic research processes (Essential)

Proven knowledge of how to use data to answer business questions that drive insight. (Essential)

Proven knowledge of how to interpret quantitative and qualitative data (Essential)

Ability to use a broad range of analytic tools to address business questions. (Essential)

Broad knowledge of London’s public transport (including TOCs) operational set up, stations and fares collections systems
(Essential)

Knowledge of relevant national and international legislation pertaining to the Government/Public Sector IT — e.g. Data
Protection Act, EU Procurement Directives and Freedom of Information Act, including knowledge of basic confidentiality
and data protection requirements that apply to the processing of customer and sensitive information. (Essential)

Skills

Analyse the outputs of complex data and draw conclusions understood by both technical and non-technical people.
(Essential)

Manage research contracts, commission research of benefit to TfL, manage relationships with students and faculty,
manage a research programme with research sponsors drawn from across TfL (Essential)

Ability to draw business insight from data and to present this to business stakeholders and customers in a useful,
digestible format. (Essential)

Quality assure academic research, providing detailed analytic responses to quantitative and qualitative post-graduate
research (Desirable)

Communicate very effectively, both orally and in writing, with people across the organisation and with the academic
community (Essential)

This job description takes account of the primary factors but recognises there may be an number of items required to
fulfil the role, but which are not required to be detailed.
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Experience

Experience in working with stakeholders to define business questions and analysis for decision-making. (Essential)
Experience of using data analysis to inform business strategy and decision making. (Essential)

Experience of gathering, collating, analysing and publishing data in multi — media formats, for both technical and
non-technical audiences (Essential)

Experience of interpreting data analysis and drawing business conclusions. (Essential)

Experience of working with academic research institutions on research topics of relevance to TfL. (Essential)

Our |5 competencies are the generic skills, including interpersonal skills and knowledge need to perform well in a role, but
not all of these will be applicable. Based on the requirements of the role, please indicate those competencies that are most
relevant (6 - 8 max) and the level required with A the least complex and E the most complex level.

Refer to the Competency Briefing Note for Line Managers for further information and the Competency Framework to
determine the competencies and levels to be included.

Building capability lT' C Communications and influence lTl D
Responsiveness I_l Stakeholder management ITl C
Customer service orientation l_l Planning and organisation l_l
Strategic thinking IT' D Commercial thinking I_l
Problem solving and decision making lTl D Safety awareness I_l
Organisational awareness lTl D Managing business performance lTl C
Change and innovation |_| Team leadership |_|
Results focus I_l

HEALTH & SAFETY STATEMENT

All employees have a general duty in law to take reasonable care for the health and safety of themselves and of other persons who may be
affected by their acts or omissions. All employees must understand and be committed to Transport for London’s Health and Safety Policy
statement and the Company’s safety priorities and be aware of their contribution to such priorities. All employees must also be aware of
and comply with all current health and safety legislation and other Company requirements that are relevant to their role.

EQUALITY STATEMENT

Transport for London values the diversity which exists in our city, and our aspiration is to reflect this diversity in our workforce. All
employees must be aware of and committed to the Equality Policy Statement of Transport for London. All employees must also be aware
of and comply with other Company requirements associated with Equality and Diversity issues relevant to their role.

CRIME & DISORDER STATEMENT

It is a statutory requirement for all departments within TfL to follow Section |7 of the Crime and Disorder Act 1998. Section |7 requires
authorities to consider the likely affect on crime and disorder and community safety in all that they do, and take action to prevent crime
and disorder, substance misuse, anti-social behaviour and behaviour that adversely affects the environment. TfL has voluntarily been
committed to following Section |7 since 2006, but we must all make sure that it is considered in decision making, policies and procedures
in the same way that equality and health and safety are.

PRIVACY & DATA PROTECTION STATEMENT

Personal information relating to TfL’s customers, workforce and members of the public, must only be collected, accessed or used by
employees for legitimate business purposes directly related to the performance of their duties; and in accordance with their terms and
conditions of employment, TfL’s Privacy and Data Protection Policy, The TfL Code of Conduct and relevant HR policies. The misuse of
personal information is generally viewed as gross misconduct and may also constitute a criminal offence.

This job description takes account of the primary factors but recognises there may be an number of items required to
fulfil the role, but which are not required to be detailed.

Direct Active Fair @ Accountable Collaborative
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ADDITIONAL INFORMATION AND/OR ADDENDUM

This job description takes account of the primary factors but recognises there may be an number of items required to
fulfil the role, but which are not required to be detailed.

Direct @ Active Fair @ Accountable Collaborative



	Enter job title:  Academic Research and Data Outreach Manager  
	Position number: Head of Information Governance and Data Protection Officer
	Enter Hay score / Pay Band: 677 / Pay Band 4
	t1: 
	Enter text: This role leads TfL's relationship with academic partners to ensure that information shared between TfL and academic institutions  is safeguarded and compliant, and provides the opportunity for in-depth analytic research to benefit TfL. The role supports a strategic relationship with the academic sector, transparency and use of open data for academic benefit, and also oversees TfL's voluntary commitment to the UK Statistical Code of Practice. 
The postholder will lead TfL's engagement with academia and be the interface between strategic analysis and data insight, ensuring that the information shared adheres to TfL's compliance requirements for transparency and protection of data, and also results in academic insight that provides value back to TfL.

This role provides both the strategic leadership, and also oversees the management of a range of relationships with academia. The post holder will oversee the process for establishing research partnerships so that TfL gains value for our investment of time with academia on research. The role will also liaise with colleagues across TfL to encourage embedding of recommendations to improve TfL's performance, such as new approaches and process improvements.
	Tooltip: Please see example :

"The job will have responsibility and accountability for delivering the projects to time, budget, scope and quality, and supporting the Programme Manager, they will optimise the allocation and utilisation of project and programme management professionals, subject matter experts and external suppliers.
 
The job will work within the Programmes & Delivery team to leverage their specialist expertise within projects to ensure the implementation of a holistic and comprehensive project delivery model.”
	t2: 
	Enter text 02: 1. Accountable for the creation, development and implementation of TfL’s Data external engagement strategy with research institutions to promote the use of data to answer key complex business questions about travel in London and our transport operations, where the answers provide value to TfL and our customers and support London’s pandemic recovery and delivery of the Mayor’s Transport Strategy. 
2. Provide lateral management across TfL of sponsors of the commissioned research projects in the research programme. 3. Build awareness with the academic research community of available data to achieve value of this data for TfL. 
4. Manage TfL’s Statistical Code of Practice policy and our voluntary adherence to the scheme by offering strategic guidance and support to analytical colleagues across TfL. 
5. To increase pan-TfL compliance in the use of standard agreements with academic partners and to ensure data shared with 3rd parties is safeguarded and risks to the business are reduced. 
6. To support TfL’s commitment to transparency from an academic research perspective and to universities to take advantage of TfL’s Open Data provision. 
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	Tooltip 2: Please see examples :

"Responsible for the reporting of periodic department expenditure against the budget to ensure is in line with forecast spending.

Provide a wide range of ad-hoc analyses, to produce accurate, insightful and meaningful interpretation of customer travel behaviour.

Manage assigned projects, in accordance with the TfL PPM Methodology and working to relevant corporate standards, to ensure delivery of intended business benefits."
	Text2: The postholder will be the lead advocate promoting alignment of academic research to TfL’s strategic priorities and inclusion of business-focused deliverables that can be used to drive strategic planning and operational efficiencies.  

	Text3: Internal: Operational Research & Analytics teams & business sponsors to identify suitable research questions for academic investigation.  
Data & Analytics Portfolio Management team; Legal and Commercial teams; Data & Analytics and T&D Digital on Open Data; Head of Management Systems, Information and Records Management and Cyber Security to ensure data to be shared with academic partners is correctly classified and securely shared. 
Head of Privacy and Data Protection and Information Access Manager and teams. 
External: With Professors/Researchers at universities with whom TfL has partnerships to develop research questions, quantitative analyses, and to provide quality control on the research output.  
With External partners who are investigating TfL’s data for analysis.

	Text4: Proven knowledge of academic research processes (Essential) 
Proven knowledge of how to use data to answer business questions that drive insight. (Essential) 
Proven knowledge of how to interpret quantitative and qualitative data (Essential) 
Ability to use a broad range of analytic tools to address business questions. (Essential) 
Broad knowledge of London’s public transport (including TOCs) operational set up, stations and fares collections systems (Essential) 
Knowledge of relevant national and international legislation pertaining to the Government/Public Sector IT – e.g. Data Protection Act, EU Procurement Directives and Freedom of Information Act, including knowledge of basic confidentiality and data protection requirements that apply to the processing of customer and sensitive information. (Essential) 



	Text5: Analyse the outputs of complex data and draw conclusions understood by both technical and non-technical people. (Essential) 
Manage research contracts, commission research of benefit to TfL, manage relationships with students and faculty, manage a research programme with research sponsors drawn from across TfL (Essential) 
Ability to draw business insight from data and to present this to business stakeholders and customers in a useful, digestible format. (Essential) 
Quality assure academic research, providing detailed analytic responses to quantitative and qualitative post-graduate research (Desirable)
Communicate very effectively, both orally and in writing, with people across the organisation and with the academic community (Essential) 
	Text6: Experience in working with stakeholders to define business questions and analysis for decision-making. (Essential) 
Experience of using data analysis to inform business strategy and decision making. (Essential) 
Experience of gathering, collating, analysing and publishing data in multi – media formats, for both technical and non-technical audiences (Essential)
Experience of interpreting data analysis and drawing business conclusions. (Essential) 
Experience of working with academic research institutions on research topics of relevance to TfL. (Essential)


	c1: Yes
	1: [C]
	c9: Yes
	9: [D]
	c2: Off
	2: [ ]
	c10: Yes
	10: [C]
	c3: Off
	3: [ ]
	c11: Off
	11: [ ]
	c4: Yes
	4: [D]
	c12: Off
	12: [ ]
	c5: Yes
	5: [D]
	c13: Off
	13: [ ]
	c6: Yes
	6: [D]
	c14: Yes
	14: [C]
	c7: Off
	7: [ ]
	c15: Off
	15: [ ]
	c8: Off
	8: [ ]
	Text7: 
	Yes: Yes
	No: Off


